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To get the most out of the HEDNA 365 mobile app, we recommend that you link your app 
account to your member account on https://members.hedna.org/.  The document will walk you 
through that process. 
 

1. First, download and install the HEDNA 365 app from the Apple App Store or Google Play 
Store, and then open the app. 
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2. Next, set up your app account.  To do so, tap on the Menu button at the bottom of the 
screen to open the app menu.  Then, tap on “Account” to create a new app account. 

  
3. Enter your email address, and tap on the Send Link button. 
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4. As a new user, you will be prompted to enter your first and last name.  When you have 
done so, tap on the Send Link button again. 

  
5. You will see a screen prompting you to check your mail.  Tap on the Open Mail button to 

open the mail app on your device. 

 



Getting Started with the HEDNA 365 Mobile App 

-4- 
 

6. Open the email from HEDNA365, and tap on the Log In Now button. This should return 
you to the app and log you in. 

  
7. Now that you have created an app account and logged in, you may link your app 

account to your member account on the https://members.hedna.org/ website.  Once 
you are logged in, you should see a prompt to link your account.  Tap on the Set Up Now 
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button.  This will take you to the profile page.  In the section labeled “Unlock Member 
Content”, tap on the Set Up button. 
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8. Enter the username and password you use to log in to the https://members.hedna.org/ 
website, and tap on the Link Account button.  Once your credentials are validated, your 
account will be linked. 

  


