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Agenda

• Committee organization

• “Customer Not Present” Collection of Credit Cards

– Is the problem of cancellation / no shows truly impacting business ?

– Can the Card Schemes issued documents help ?

– What about Guarantee ?– What about Guarantee ?

– What about Pre-Payment ?

– So what can we do about 3-digits codes ?

• What should be further items of priority :

a) Alternate Form of Payment

b) Billback processes

c) One Time Credit Card 

d) Deposit as a Guarantee
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Organization 

• Committee :

• Board Liaison : Alison Velez – Principal Member - USA  

• Chair : Patrick Gloriès : Allied Member – EMEA

• Co-Chair : Rajesh Vohra – Principal Member – EMEA• Co-Chair : Rajesh Vohra – Principal Member – EMEA

• Need Principal Members Co-Chairs in the US and AP

• Activities :  

• What is the best format in between Conferences ?

• At least let’s make sure we know who wants to be 

involved and active or just informed



Please, fill in the attendee list..

…and, please, come

and let’s have a chat, 

while in HEDNA
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Is there a business problem with 
cancellation / no shows ?

• In Lisbon we agreed to try and size the problem.

• It appears that losses on no shows / cancellations 

related to problems with 3 digit codes are :related to problems with 3 digit codes are :

• Virtually negligible.. 

• Nearly impossible, anyway, to distinguish from other 

types of chargebacks

• And moreover workarounds do exist …



• Document issued by Visa early 2008

• Very limited distribution so far.. Need to fix this

• Should we pursue with MasterCard and AMEX ?

• Value challenged by some, though ..

Visa Procedures Guide



.. useful for no-shows

…in most cases !



So what is the real problem ?

• Guarantee Bookings ?

• Use of deposits or other form of payments ?

• Tackle Pre-Paid bookings ?• Tackle Pre-Paid bookings ?

• Still a bottleneck to transmit 3 digit codes..

• Cope with 3 digits / 3D-secure / PCI DSS rules ?

• How can a Hotel comply with PCI DSS ?
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What should our next topic(s) be ?

• Deposit as a Guarantee

• Alternate Form of Payment

• One Time Credit Card 

• Billback processes

• any other … ?



See you in Budapest !

…or before
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