
 
 
 

HEDNA’S TAKES THE LEAD IN PROVIDING 
 SOLUTIONS TO CHALLENGES FACING HOTEL DISTRIBUTION 

 
Washington, DC, January 22, 2008 – HEDNA is proactively solving the challenges faced 
by today’s hotel distribution industry. Whether it be technology, emerging issues, online 
migration, tour operator issues or credit card verification, HEDNA’s committees are 
developing and implementing solutions that will benefit everyone in the industry. 
 
HEDNA’s Content Management Committee currently is working on a worldwide 
identification standardization project called the Unique Global Identifier or UGI. A UGI 
enables the identification of operational units by unique number, explains Laury Behrens 
of WPS, the committee co-chair. By attaching a UGI to elements of a transaction --  like 
content, financial items, sell/stay -- the industry could seamlessly follow a transaction 
throughout its life cycle. It is believed that such a solution could substantially reduce the 
cost organizations currently face today in producing, researching and mapping such 
transactions and improve the intelligence and depth of  management reporting. 
 
The Emerging Issues Committee serves as a forum to address concerns and exchange 
ideas on best practices as well as to solve industry challenges within a defined timeline. 
One recent achievement of the committee is the revamping of the GDS chain code 
matrix. The committee is currently working on a number of issues such as reserving 
chain codes, ADS switch guidelines and transitional requests, according to Co-Chair 
Alison Velez of Wyndham Worldwide.  
 
With the introduction of automation of traditional group marketing and buying processes,  
HEDNA’s Group Committee finds that online booking of meeting facilities and group 
room nights is rapidly rising. Since this sector holds new opportunities for those in the 
hospitality industry, the Group Committee will be publishing a tool kit called “Enabling 
the Online Marketplace for Groups and Meetings” in April 2008. This guide will help 
hospitality companies understand the technology and the expectation of end users as well 
as the technical, operational and other policy considerations inherent in moving to online 
marketing for groups and meetings, says Co-Chair John Arenas of Worktopia. 
 
The Tour Committee recently conducted a survey to provide insight into the distribution 
business strategies of tour operators. The survey focused on how tour operators anticipate 
doing business in the future with hotel chains. The committee continues to work on 
connectivity solutions for tour operators, wholesalers and hotel companies, notes Co-
Chair Nancy Little of InterContinental Hotels Group. 
 
 



Questions about alternative payment options prompted HEDNA’s Credit Card 
Verification and Validation Committee to research and present information on these 
payment options to HEDNA members, reports Co-Chair Stephen Fitzgerald of Sabre 
Travel Network. The committee also guided European members through the new chip 
and pin process in the UK. 
 
As these committees demonstrate, HEDNA is responsive to the needs of the hotel 
distribution industry, providing guidance and knowledge about current and future issues 
facing the industry.   
 
About HEDNA 
The Hotel Electronic Distribution Network Association (HEDNA) is a not-for-profit 
trade association whose worldwide membership includes executives and managers from 
over 200 of the most influential companies in the hotel distribution industry. Founded in 
1991, all of HEDNA's activities are intended to stimulate the booking of hotel rooms 
through the use of GDS, the Internet and other electronic means. HEDNA brings all 
segments of the hotel industry together to evolve systems and services into electronic 
distribution that is easy and efficient. Additional information on HEDNA is available by 
calling +1 202-204-8400 or by visiting www.hedna.org. 
  
HEDNA contacts: Valerie Cooper, HEDNA Executive Director, at 
vcooper@kellencompany.com or phone: +1 202-204-8400. Tiffany Topcik, President, 
HEDNA at tiffany.topcik@lanyon.com  or phone: +1 847-224-0153. 
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