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APPENDIX A. 
 

PRIORITY DISABLED ROOM TYPE CRITERIA  
 

 ELECTRONIC BOOKING FIELDS 
 
 
 BEDROOMS 

1. Height from ground of light switches in  
a. bedroom (in millimetres) 
b. bathroom (in millimetres) 

2. Width of clear opening space at  
a. Disability adapted bedroom door (in millimetres) 
b. Disability adapted bathroom door (in millimetres) 

3. Emergency cord or button system in 
a. bedroom 
b. bathroom 

4. In-bedroom hotel facility literature including emergency procedures 
available in  

a. Braille and/or print of at least 14 point size 
b. pictorial form 

5. Diameter of wheelchair turning space in bedroom (in millimetres) 
6. Bedroom(s) suitable or adapted for disabled guests that have  (either a, b, c or d) 

a. A bath in the bathroom 
b. A roll-in shower area (flat floor and no step) with seat in the bathroom 
c. Facilities for deaf people only 
d. Facilities for blind people only 

7. Vibrating pillows available  
 

 GUEST BATHROOM 
8. Height of controls at their highest operable part  

a. If a bath (in millimetres) 
b. If a roll-in shower (in millimetres) 

9. Clear floor space in front of guest bathroom toilet  
a. Width (in millimetres) 
b. Length (in millimetres) 

10. Height of basin (in millimetres) 
11. Diameter of wheelchair turning space in bathroom (in millimetres) 
12. Clear floor space in front of the bath  

a. Width (in millimetres) 
b. Length (in millimetres) 

13. Height of non-slip handrails 
a. adjacent to bathroom toilet (in millimetres) 
b. adjacent to bath (in millimetres) 
c. in shower area (in millimetres) 



RESTAURANT, STAFFING & OTHER ASPECTS OF HOTEL 
14. Is the entrance to hotel wheelchair accessible 
15. Are staff specifically trained in how to serve guests with disabilities, their 

possible requirements and needs 
16. Width of main corridors (in millimetres) 
17. Designated car parking spaces for guests with disabilities 
18. Width of clear opening space at main hotel entrance door (in millimetres) 
19. Width of clear opening space at restaurant main entrance door (in 

millimetres) 
20. Elevator(s) used by guests 

a. Has clear door opening space of (in millimetres) 
b. Has width and depth of (in millimetres) 
c. Has Braille and/or raised (embossed) letters/numbers on buttons 
d. Height of external buttons (in millimetres)  
e. Height of internal buttons (in millimetres) 
f. Height of internal handrails (in millimetres) 

21. Emergency procedures in place for disabled guests 
22. Hearing induction loop system/s installed in the hotel 
23. Restaurant/bar menus available in  

a. Braille 
b. print of at least 14 point size 

24. Service dogs allowed 



APPENDIX B 
 
 

ADDITIONAL DISABLED FIELD RECOMMENDATIONS 
 

 
BEDROOMS 
1. Do bedroom and bathroom doors open outwards  
2. Feather-free bedding/pillows available 
3. Height of the disabled guest�s bed including mattresses (in millimetres) 
4. Subtitles or closed captions available on bedroom television 

 
 

GUEST BATHROOM 
5. Height of toilet seat in guest bathroom (in millimetres) 

 
 

RESTAURANT, STAFFING & OTHER ASPECTS OF HOTEL 
6. Are one or more staff proficient in sign language 
7. Can restaurant cater for the following special dietary requirements 

a. Diabetic (sugar free) 
b. Gluten free 
c. Lactose free 
d. Low fat and fibre with no gastric content 
e. Low potassium 
f. Low sodium 

8. Car parking area or drop off/collection point immediately adjacent to 
accessible entrance 

9. Does hotel have ramped access (with a 1:12 gradient or gentler � can be 
portable) at 

a. Accessible entrance to hotel 
b. Accessible entrance to restaurant 
c. Accessible entrance to bar 
d. Accessible entrance to lounge 
e. Accessible entrance to leisure facilities 

10. Elevator access to all levels 
11. Elevator located a short distance from disability accessible bedroom(s) 
12. Flat terrain between car parking and hotel entrance 
13. Steps and staircases throughout the hotel have 

a. Handrails 
b. Colour contrasted markings 

14. Diameter of wheelchair turning space in lobby or reception area (in 
millimetres) 

15. Tactile and/or at least 14 point print size signage used throughout hotel 
16. Telephones with amplification or TDD/Minicom available 

 
 
 
 
 


