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James Marshall
Regional Director
Hospitality Distribution
Amadeus Asia Pacific
Hong Kong, 9 ™ July 2008
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Our mission

“To be the
leading
provider of IT
solutions that
enable
success In the
travel and
tourism
iIndustry”




An essential industry provider

+/78,000

hotel
properties

distributed

500
million
bookings
processed

6,700+ 16%

hotels using online

IT solutions bookings

38,800

Travel agency
locations

364,500+

terminals
worlwide

366
million
transactions

per day
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seats
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Amadeus Hotels: driving bookings

worldwide
Destination of Bookings — 2007

USA

Others
28%
International

Scandinavia 51%
14%

Benelux
5%

=
——
\

United Kingdom
7%

France ) Germany
9%
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In Man-years

Europe's #1 travel company in
R&D investment
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2,000 -

1,500 A

1,000 ~

500 A

2,189

2,841

2004

O e-Commerce platforms

2005

OIT (Airlines, Hotels, Tour Operators)
O Technology & Re-engineering

2006 2007

O Travel Agency platforms
O Distribution
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Amadeus Hotel Distribution
Baseline Scope

GDS Core Distribution Leisure Distribution T™C
Dynamic Multimedia AIP/MKT Leisure Hotels
Access Travelclick Platform
Negotiated
: 0 0 Rates
Distribution Product
. HDP. Hotels Plus Direct A Content
Distribution i
. . Enhancements Connect i Server
Migration
Agency
CRS
Dist;'tl)?;)ion Cache E-Retail/API BAR
NEXT For OLTAs Enhancements Reporting
Meeting
Planning
automation

Detailed specifications validation under progress Specified, development in progress
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Amadeus Hotel Distribution
Baseline Scope

GDS Core Distribution
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Amadeus Hotel Distribution
Baseline Scope

HDP
Distribution
Migration

Distribution Product

Hotels Plus
Enhancements

HDP
Distribution
NEXT

Cache
For OLTAs

Direct A Content
Connect Server
E-Retail/API BAR
Enhancements Reporting
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Amadeus Hotel Distribution

Baseline Scope

Detailed specifications validation under progress

Allotment

Specified, development in progress
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Point of Sale — Hotel Plus

Integrated with Amadeus Selling Platform
or Standalone
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